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	Title:
	EXIT FROM THE BIRTH TO THREE SYSTEM


	Purpose:
	Guides providers to make decisions about when a child should exit from the Birth to Three System and the reporting of deaths.


Overview

An eligible child will exit the Birth to Three System when he reaches age three, if the parent chooses to withdraw from services, or if the child is no longer demonstrating a delay in any area of development.  There are reporting requirements in the event of a child’s death.

Exit Criteria

The criteria for exit from the Birth to Three System is when one of the following conditions exists:

1.
The child reaches age 3, OR;

2.
Parents choose to withdraw their child (enrollment in the system is voluntary), OR;

3.
The child currently functions within his age range in all areas of development as measured by a standardized, norm-referenced instrument or an authentic curriculum-based assessment, and informed clinical opinion (See definition of clinical opinion in the evaluation procedure.)
If, in the informed clinical opinion of a child’s early intervention team, ongoing early intervention services are necessary to prevent regression, the child should not be exited.

Exit Process

Prior written notice must be given to parents of all eligible children before a provider program proposes or refuses to change the identification, evaluation, or placement of the child or early intervention services.  If, during ongoing assessment of the child’s development in all areas the child meets the exit criteria listed under item 3 in the previous section, the service coordinator should schedule an IFSP review to discuss the updated assessment results and determine the need for continued services.  As always, prior written notice must be given to the family to notify them that the child’s IFSP is going to be reviewed unless it is a parent initiated review of the plan (refer to Procedural Safeguards).
The signed IFSP will be the documentation that the family is aware of their rights and is in agreement with their child’s exiting.  If a child exits without an IFSP review because the family has requested to have child exited or cannot be located (see section below on exiting child when family consistently misses visits) the service coordinator should put the decision in writing clearly stating what the action is and the reason for the action and send this to the parent with Prior Written Notice Form 1-6 and a copy of the CT Birth to Three Parent’s Rights Brochure and Form 5-1 (Notice of Record Retention and Destruction).
Depending on the circumstances of the child’s exit from Birth to Three services, the service coordinator should offer to hold a transition conference with the family to discuss the discontinuation of the Birth to Three services. During this conference the IFSP may be reviewed, especially the transition plan.  The plan should include activities to prepare for the transition and a reasonable time frame for completing them.  It should also include connecting the family with community resources outside of the Birth to Three System and an offer to track the child’s development through the Help Me Grow program which tracks development using developmental monitoring questionnaires that are mailed to the family up to the age of five.  If the parents are interested in participating, the service coordinator should call Child Development Infoline (CDI) with the family so the family can speak with the staff at CDI.  Families could also be given the CDI website https://cdi.211ct.org/program/help-me-grow/ 
Data-entry of Exit Data

Once a child has exited, the program must enter the information in the data system (Refer to Data System Manual)
If the child is exiting prior to age three, there are five exit codes to choose from:

1. Completion of IFSP – the IFSP team and family agree that the child no longer needs early intervention services

2. Withdrawn by parent/guardian – the family has withdrawn the child against the advice of the IFSP team.  If this is checked, the program will be asked to indicate whether:

· parent satisfied with development [but team may not agree]

· parent dissatisfied [for any reason]


· parent chose private services

· due to parent fee

· other

Although there may be more than one reason, the program should pick the primary one.  For example, if the family has chosen private services because they are unhappy about the monthly fees, the program should choose “due to parent fee.”

3. Attempts to Contact unsuccessful

4. Moved from state

5. Deceased

If the child is exiting at or near their third birthday, there are four codes to choose from:

1. Part B eligible [the LEA determined that the child was eligible]

2. Not eligible for Part B, exit to other programs [the LEA determined that the child was not eligible AND the Birth to Three program has referred the family to another preschool program or service.]

3. Not eligible for Part B, exit with no referral [the LEA determined that the child was not eligible AND the Birth to Three program has not formally referred the family to any other preschool program or service.]

4. Part B eligibility not determined [the child reached age 3 without the LEA determining eligibility for any reason including those times when the family elected not to include the LEA in transition planning]
The program must enter an exit date.  If the child is exiting due to age, the exit date should be the day before the child’s third birthday.  If the child is exiting prior to age three, the exit date should be the day after the last service was delivered, the date the family notified the program or the date that the program determined that they could not locate the family, whichever comes first.

Dispute Resolution Regarding Exit

If a parent disagrees with the decision to exit their child, they should be informed by their service coordinator of their right to request a review of their evaluation with the Birth to Three System by contacting the Birth to Three Family Liaison.  The following process will be used to address the complaint:

1. The Family Liaison will request a copy of the report summarizing the most recent assessments used to make the determination and any other available information from the program.

2. The Family Liaison will review the evaluation report and supporting documentation and may ask the Birth to Three Medical Advisor for input.  

3. If, during the course of the review, it is discovered that information was overlooked or the assessment process was flawed, the program will be asked to reconsider the exit decision in light of the new information or to re-evaluate the child.  

4. If the assessment was appropriate and all relevant information was considered, the Family Liaison will inform the family that the Birth to Three System supports the decision of the program and that the family may request a mediation or hearing.

Exiting children whose families consistently miss scheduled visits

There are instances in which families are not home when the early interventionist arrives and they have not cancelled the visit ahead of time.  In this case, the provider should leave a note explaining that she or he will contact the family to reschedule and reminding them of the need to cancel appointments 24 hours prior to the visit whenever possible.  Although it is certainly possible for a family to forget that they have scheduled a visit, repeated “no shows” may be an indication that something is amiss.  The family may be communicating that they do not wish to have services as specified in the IFSP (frequency, duration, location, or specific service provider).  Perhaps it is a location issue; perhaps it is an issue with the particular interventionist or the particular service or the service frequency or duration.  In any case, the service coordinator needs to meet with the family to review the IFSP.  At the point that the family is not home for the second consecutive scheduled visit without any advanced cancellation, the program should send the family prior written notice of an IFSP review and that services will be suspended until the plan can be reviewed.  At the review meeting, the service coordinator must try to determine what, if any, services the family wants to receive and how those services can best be configured to meet the family’s needs.  If the family expresses a desire to transfer to another program, the service coordinator should facilitate that transfer (see Transfer procedure).  If the family states at the meeting that they no longer want to receive early intervention services, the service coordinator should document their desire to withdraw their child from the Birth to Three System, and, at a minimum, hold an immediate transition conference with the family to discuss other available community resources.  The program then exits the child from the Birth to Three System, using “parent withdrew” as the exit status for the data system.  The service coordinator should remind the family that if they change their mind later, they may call Infoline and re-refer their child.  Depending on how long it has been since the child was last seen by a Birth to Three provider, when they decide to re-refer, the child may need to meet the criteria for Birth to Three again to be found eligible 
Re-entering the Birth to Three System

When a re-referral comes to Child Development Infoline (CDI) for a child that was exited due to being unable to locate or if, during the tracking and monitoring process (Help Me Grow), it appears that a child is again in need of early intervention services (the child appears to be demonstrating a significant developmental delay), Child Development Infoline will treat the call as a new referral.  In most cases CDI will refer the family back to the program that was supporting them before they lost contact. If the family requests a new program, CDI or staff at Birth to Three can help the new program identify the date of the previous evaluation.   At least three months must have passed from the date of the child’s last evaluation before a new evaluation can occur unless there has been a change in status that warrants an evaluation as approved through prior authorization.  

If a child who has been exited for less than three weeks re-enrolls in the same program, the program can change the eligibility status.  After that point, the program will need to contact Birth to Three for assistance with the data system.

Disposition of Records at Exit

Form 5-1 (Notice of Record Retention and Destruction) should be completed with all families prior to exit.  A copy should be given to the family and the original maintained by the program.  This assures that the family has been informed that their record will be maintained for at least six years from the date of exit and how to request copies during the six-year period if needed. This form also serves as notification that the record will be destroyed after six years.  Refer to the Records procedure for more information.
Children who are Deceased

In the unfortunate event that a child enrolled in the Birth to Three System becomes deceased: 

1. As soon as possible, update the Birth to Three data system to indicate that the child is deceased.  This will ensure that the family does not continue to receive mailings from Birth to Three (such as an invoice or surveys) that are sent to families of eligible children.

2. Report it to the Family Liaison if the child was a client of the Department of Developmental Services (had a DDS case number and was part of the DDS data system). 

