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Family Stories
Two families shared their experiences with Birth to Three support and services for their children. Parent ICC members read written Birth to Three family stories.  The parent members of the ICC also shared their own stories.

Family Survey & Trends
Aileen McKenna, Family Liaison Birth to Three & Jane Hampton, CPAC shared an update on top ten trends in family complaints and family survey results from 2017.
Family Stories

A family shared their experiences with Birth to Three support and services for their children. Donna Notti of Cheshire Public Schools read two written Birth to Three family stories.  
Lead Agency Update/Fiscal Update

Alice Ridgway, Part C Director-Office of Early Childhood (OEC)-Birth to Three System gave the lead agency update. 
 

State Systemic Improvement Plan (SSIP)

Parents will be able to describe their child’s abilities and challenges more effectively as a result of their participation in Early Intervention.

Education and Outreach

CCMC EpicCare Link – The lead agency arranged for two Birth to Three programs - Building Bridges & SARAH Kidsteps – to pilot this method of electronic record sharing next month.  This originated at an EDHI meeting when concerns about access to audiological reports came up and grew.  

AAP webinar – The lead agency has reached out to the CT Chapter of AAP and Jillian Wood to schedule a webinar about what Birth to Three looks like. Dr. Ann Milanese has agreed to present but a community pediatrician is still needed.  Members were asked to send Anna anyone they think has a good understanding of Birth to Three.  

Birth to Three Website – The lead agency is planning Phase II enhancements to the website.  Members are encouraged to participate in meetings with the United Way of CT, CDI and the OEC

Transition Training – CREC has a training for LEAs scheduled in Hartford on May 25th.  There will be another scheduled in New Haven.  This was set up by Maria Synodi before she retired.

Personnel Development

Rush and Sheldon Scale Up – A 4th cohort of teams will participate in training and 6 months of TA starting in May 2018.  The state now has 151 staff that have completed the process with an additional 30+ starting in May.  There are 25 trained Master Coaches available to support their colleagues and 96 % of them have reached fidelity as determined by national leaders, Dathan Rush & M’Lisa Shelden.  After May Connecticut will have 19 programs that have participated.

Certified Fidelity Coach Cohort – Linda was selected as one of 12 to be part of this national cohort.

Service Coordination Training – The next training is in June 2018.  Additional online modules will be developed.  The goal for September 2018 is that service coordination training will consist of successful completion of several online modules and one in-person activity based day.

Fiscal Enhancements

Pushing Claims to Escrow – Unpaid commercial insurance claims for services provided between November and January are being moved to “escrow”.  This means that the OEC will pay the claims while PCG works with the programs to resolve the issues resulting in rejections and denials.

PCG training – Following this meeting, PCG will review how to reconcile Birth to Three invoice data using EI Billing.  Paula Van Meter will also be scheduling 1:1 TA with programs over the next 10 days.

Invoices in SPIDER – The Birth to Three data system, SPIDER, will be ready to produce online invoices again by April 9th.

Contract Amendments – Connecticut’s OPM approved and the AG’s office reviewed the proposed contract template for amendments that will extend the expiration dates to June 30, 2019 and add money if needed.  Other changes include updating interpreting services to not require the first $250 and 25% be paid by programs and it removes the requirement for prior authorization as requested by the ICC chair.  The amendment template also updated the monthly and one time payments section to secure the GAP in contract language, increased the number of days for data entry from 10 to 15, defined the billing contractor, removed sections about autism specific and hearing specialty programs only serving those populations, as well as other technical changes.  They should be ready to go to programs shortly.

RFP - OPM would not approve the contract amendments until the OEC submitted a request to post an RFP.  That is planned for the fall of 2018 and will be one RFP for EIS Programs.  Specialty designations will be completed outside of the RFP and Contract processes.
ICC Data Requests - What does the ICC want to receive from the lead agency every other month that will ultimately roll up into the annual report to the General Assembly? This was deferred to Ad Hoc Committee work and ICC members Elisabeth, Elaine, Cindy and Corrine volunteered to participate in the months the Council does not meet.
 
The meeting ended at 12:02pm
Respectfully Submitted,

Anna Hollister

NEXT State ICC MEETING: Monday, June 4, 2018 at BEACON, 500 Enterprise Drive-Suite 3D (Hartford Room), Rocky Hill, CT. Please RSVP to Anna Hollister at 860-500-4411 or via e-mail at: anna.hollister@ct.gov
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December 3, 2018
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Minutes





ICC Members Present: Elaine Balsley, Anne Giordano, Corinne Griffin, Cindy Jackson, Ginny Mahoney, Sharon Marie, Michelle Rinaldi, Melissa Roberts, Elisabeth Teller, Myra Watnick,








ICC Members Absent: Tiffanie Allain, Shanda Easley, Ann Gionet Kim Nilson, Carol Peltier, Heather Petit, Anne George Puskar, Louis Tallarita, Nicole Villanueva, Dr. Carol Weitzman, Robin Wood








The meeting began at 9:20 AM.








Introductions:





Cindy Jackson, ICC Chair, welcomed everyone to the State ICC meeting. Council members and sixteen members of the public introduced themselves. 





Public Comment





There was no public comment at this meeting.








Parent Support Grant Update





Jane Hampton, Training Director of the Connecticut Parent Advocacy Center (CPAC) gave an update on parent support grant and events coming up. They are always seeking parent mentors if you know of any Birth to Three families that may be available for matching.














 






























