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	Title:
	PROGRAM STANDARDS



	Purpose:
	Defines the requirements that public or private service providers must meet to provide early intervention services under Part C of IDEA.




Overview
A program is a corporate or public entity that has the capacity to provide or ensure 

provision of year-round comprehensive services under Connecticut’s Birth to Three System as needed.  Comprehensive services include all of the 16 early intervention services identified in Part C of IDEA.

Required Standards

Each program assures that:

1.
it meets all federal and state requirements as they apply to the provision of early intervention services

2.
all personnel meet Connecticut’s Birth to Three Personnel Standards

3.
it has the capacity to perform intake, evaluation and assessment, service 


coordination, development and revision of IFSP
s and transition in accordance with 

the requirements of Part C of IDEA

4.
transportation, if provided, meets CT Department of Motor Vehicles requirements

5.
it has the capacity to provide comprehensive early intervention services year-round 

in natural environments as defined by the Connecticut Birth to Three System with 

flexible hours/days to meet the needs of families

6.
it has a written philosophy that is compatible with the mission statement and 

guiding principles of the Connecticut Birth to Three System

7.
it has an organizational chart identifying lines of authority and supervision

8.
written policies are available and have been communicated to employees and subcontractors regarding:

a.
financial activities


b.
confidentiality


c.
procedural safeguards


d.
abuse/neglect reporting


e.
handling of allegations of abuse or unprofessional behavior by staff or 
subcontractors


f.
expectations for competencies and performance for staff or subcontractors

g.
supervision, including performance or quality appraisals for staff or 
subcontractors

h.
emergencies


i.
documenting complaints and their resolution


j.
quality improvement


k.
drug-free workplace


l.
violence in the workplace

9.
it has and follows health and safety guidelines including:


a.
universal precautions


b.
blood-borne pathogens

10.
any facilities used for the provision of early intervention services or contracted 

with, meet appropriate licensing requirements

11.
it helps ensure that children’s services are delivered in a healthy and safe 
manner

12.
it participates in staff development activities as identified by the Connecticut Birth 

to Three System

13.
it has the capacity to communicate with families in the language normally used 

by the family

14.
it complies with the intake procedures developed by the Connecticut Birth to Three 
System

15.
it provides a formal description of the program, policies and implementation of 

parent rights

16.
each child has a confidential record including:

a. family information, including emergency numbers

b. consent for release of information forms, when provided

c. current health records

d. medical information, including child's primary health care provider

and signature on IFSP services page 

e. current record of all assessments, evaluations

f. IFSPs and progress notes

g. documentation sufficient for Medicaid and private health insurance billings

17.
records are maintained in secured cabinets with limited access 

18.
records are retained for at least six years

19.
it has the capacity to collect and enter data as required by the Connecticut Birth to 
Three Data System

20.
it has the capacity to bill for third party reimbursement as required by the Connecticut 

Birth to Three System

21.
it adheres to timelines required under Part C of IDEA regulations and the Connecticut Birth to Three System (or documents the family's need to extend the timelines):


a.
responds to referral within one working day (phone contact with parent)

b.
evaluation completed within 45 days from the referral to Birth to Three with 

prior written notice 

c.
initial IFSP meeting held within 45 days from the referral to Birth to Three with   

written prior notice.

d.
all IFSP services delivered within 45 days of the parent’s signature on the IFSP


e.
parents' requests to review records responded to within 30 days


f.
request for a hearing - program gives the Birth to Three Director or designee all 

information within 2 days of request

g.
transition conference held at least 90 days but no more than 9 months before the third birthday.
_______________________________
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