Effective Date:
April 16, 2020

CT Birth to Three System


Title: Interim Service Coordination
Purpose: 
To define the requirements for applicable training required by the lead agency in order for a staff member to temporarily function as a service coordinator during the COVID-19 public health emergency. 

Overview
Except as otherwise specifically modified below, all EIS Programs must follow the Service Coordination procedure posted on Birth23.org.
Service Coordination Applicable Training Exceptions
Effective for dates of April 16, 2020 until the next in-person Service Coordination training can be held, after the Office of Early Childhood (OEC) has notified providers in writing that the COVID-19 (Coronavirus) public health emergency has concluded, the following components of the Service Coordination Procedure are waived or revised as follows:
Applicable training to function temporarily as a service coordinator during this period only will include:

· Completion of the Initial Birth to Three Certificate  


· Completion of all modules for Service Coordination and passing the service coordination exam 

· Completion of all required observations including at least one Initial Evaluation/Assessment, an Initial IFSP, and IFSP Review or Annual IFSP.  During the COVID-19 public health emergency, with parental permission, these observations may be completed remotely.

· The requirement to attend the one-day in-person training will be waived until in-person trainings are again allowed.  At that point, the staff person can continue to temporarily function as a service coordinator until the date of the first offered in-person training.  He/she will need to successfully complete the in-person training and will then be issued permanent service coordinator status.
In order to have proof of the ability to function temporarily as a service coordinator, the program director or staff-training supervisor should email linda.bamonte@ct.gov with:
· The person’s name and position

· Copies of their completed Initial Birth to Three Certificate and Completion of Service Coordination Modules Certificate

· The dates of completion of the required observations

An email will be provided to the program verifying that the person will temporarily be able to function as a service coordinator until the next in-person training can be held.

